Time Topic and activity Speaker Time Topic and activity Speaker
13:00-14:00 Welcome and convene the Rene Zonderland, NL 08:00-08:30 Conference opening and Kay Willard
meeting commencement of scientific programme Chair Education
Explanation of the rotating Committee
workshops offered during the ) i
afternoon session 08:30-10:00  Too old to be treated for urological cancer Debbie Watson-
Plenary Blommaert, NL
Workshop 1: Nursing Eva Wallace, IRL session 1 — Overview of the challenges health care ~ .......coooiiiiiiiiiiine,
interventions in the use of Lynn Casey, IRL 45 mins per professionals face when dealing with the Prof Cindy Kenis, BE
catheters. speaker elderly population in relation to urological
(A practical session on cancers
intermittent and indwelling —
catheterisation, problem solving, 10:00-10:30 Coffee and tea break-Poster viewing Lobby area
\%ld ieat pra;tﬁe.s) | D H """" C b """"""" Leading the Way in Urinary Catheter Care Lorna Baldrick, IRL
pri?lrcisle(sjrt))f édurll;?irzsgapatients B(r)ekahrZ)r;)s/t ﬁLussen- 10:30-12:00 at Letterkenny University Hospital - Insertion
14:00-17:00 on IC - what do we need to Edith van Wijlick, NL and Management of Urinary Catheters
s T TR R e
kCOV\I'(' oth id | Plenary A descriptive study addressing patient Sarah Wilson, UK
g.f?.o I? € eVL enclfe, explore " session 2 — choice for bladder emptying at trial without
gIThcutt cases, how o surmoun 20 mins per catheter for acute urinary retention
issues, and developarisk speaker
assessment) o NEE N [ERRR e ELETRIR PP
. . Taking a vision to transform a service Tracy Harrison,
BIBLEINED & [PT0m) _the QUi Bar_bara K_egrns, INE enhancing the patient experience: Urology
to the Research Project. Corinne Tillier, NL -
S . Ambulatory Unit
(Scientific world café
research question using PICO)
13:00-14:30 Patient Centred Approach in the Monica Taylor, UK

18:00-19:00 Evening Education Dinner Michael Sorkin, USA Management of Painful Bladder Syndrome
Welcome reception and “Speed PlENArY oo eeeeeaan e e
Dating” activity session 3 — Allied Health Professionals and Intermittent Samantha Smith, UK

Opportunity for conference
attendees to network with peers

20 mins per Self Catheterisation (ISC): Challenging
speaker Traditional Practice in the Acute Spinal

from other countries. Setting
. . > e e
How literate are our patients? Dr Michael van Balken, NL Discussion: Urology nurses “here we are” Moderator
“where are we going Kay Willard, UK
19:00-22:00 “Communication matters -The Sanae Floyd, UK 14:30-14:45 Coffee and tea break Lobby area
Power of Your Words
_________________________________ 14:45-15:30 Educational needs of the urology nurse in Rene Zonderland, NL

Round table discussions — the 21 century

Aspects of good communication ALL
in improving patient care

Awards ceremony and concluding remarks Kay Willard, Chair
Education Committee



